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Creating a Safe Environment (for Volunteers) 
Online Training Instructions 

 
All adult volunteers need to complete the same training—whether they are new or renewing after 3 years. 

You will need to complete 3 activities: 
1. Go through the Creating a Safe Environment Training for Volunteers 
2. Read and acknowledge the diocesan Volunteer Code of Conduct for Adults 
3. Print or download your Certificate of Completion 

 

TO CREATE AN ACCOUNT TO ACCESS THE TRAINING: 
 

1. In the address bar of the web browser, type in the address www.dor.training. (Note: This program will 
not run on Microsoft Edge. Recommend using Google Chrome.) 

2. Click on “Employee/Volunteer Training” in the menu at the top of the homepage or the 
“Employee/Volunteer Training” icon located midway down the homepage. 
 

http://www.dor.training/
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3. You will arrive on the “Employee/Volunteer Training” page. Under the “Safe Environment Training for 
Adults” section click the “View Course” button. 
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4. When you arrive on the “Volunteer Training” page, select the course by clicking it. The course will 
highlight in grey before you click it. 

 

 
 

5. When you arrive on the course screen, click the burgundy “ADD TO CART” button. 
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6. Click the “Shopping Cart” icon on the top right portion of the screen. This will bring up the “Your 
Shopping Cart” window. Make sure the information in the window is correct and click the burgundy 
“CHECKOUT” button.  

 

 
 

7. You will come to the “Account Login” page. Enter your email address in the “Register For An Account” 
box and click “REGISTER NOW", if you do not already have an account. If you already have an account, 
enter your username and password in the “Sign In To Your Account” box and click “SIGN IN”.  

 

8. The “Register For An Account” box will expand. Enter the information requested and click the burgundy 
“SUBMIT” button.  
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9. You will come to the “Review Cart” page. Review the information and click the burgundy “CHECKOUT” 
button. 
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10. You will come to the “Make Payment” page. Enter the information requested, review it, and click the 
burgundy “PLACE ORDER” button. 

 

 
  

11. A confirmation page will come up. You will also receive a confirmation email to the address you provided 
that you can keep for your records. Click on the burgundy “Dashboard” button at the bottom of the 
page. 
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12. The “Select Group” box will pop up. Find the parish/school/ministry applicable to you and click the 

corresponding “Select Group” button. 

 

13. Go to the “My Courses” section of your dashboard and click the “Creating a Safe Environment (DoR – 
Volunteers) 2022” icon to begin your training. 
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14. Once in the “Safe Environment Training (Volunteers)” section, click on the grey “View Lesson” button.  
 

 
 

15. Once the lesson is complete, click on the grey “View” button in “Code of Conduct” section. 
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Next Step:  Once you’ve completed the training lesson and viewed/acknowledged the Code of Conduct, a 
Certificate of Completion will be generated. 

Action:  Make sure to print (or download) your Certificate of Completion and provide it to the appropriate contact 
at the parish/school location where you volunteer. 

 
 

Thank you for your ministry! 


